
 
 
 

Step I and II 
Department Grievance Coordinators 

 
 
 

Department  Coordinator  Telephone 
 

     
Administration & Regulatory Affairs  Shelby Morrison  832.393.0204 
  Paul Prado  713.221.0940 
     
Citizen’s Assistance  Lula Nelson  832.393.8039 
     
City Secretary  Troy Lemon  832.393.1100 
  Paul Prado  713.221.0940 
     
Controller’s  Shannan Nobles  832.393.3403 
  Stephanie Morris  832.393.8083 
     
Convention & Entertainment  Shelby Morrison  832.393.0204 
  Paul Prado  713.221.0940 
     
Dept. of Neighborhoods  Stephanie Morris-Readore  832.393.8083 
     
Finance  Shelby Morrison  832.393.0204 
  Paul Prado  713.221.0940 
     
Fire  Patricia Scott (civilian  832.394.6625 
  Danielle Page (civilian)  832.394.6612 
  Janice Thomas  832.394.6605 
  Michelle Golovin (classified)  832.394.6752 
     
Fleet  Stephanie Morris-Readore  832.393.8083 
     
General Services  Stephanie Morris-Readore  832.393.8083 
     
Health and Human Services  Willie Dixon  832.393.4886 
     
Housing and Community Development  Royce Sells  713.868.8461 
     
Houston Airport System  Judith Taub  281.233.1858 
     
     
Houston Emergency Center  Dyanne Marks  713.884.3610 
  Helen Woods  713.884.3633 
     
Human Resources  Kevin Keifer  832.393.6175 
     
Information & Technology  Shelby Morrison  832.393.0204 
  Paul Prado  713.221.0940 
     
Legal  Dennis Yaksich  832.393.6296 
     
Municipal Courts  Sheli Most  832.393.6062 
  Paul Prado  713.221.0940 
     
Office of Business Opportunity  Shelby Morrison  832.393.0204 
     
Parks and Recreation  Gracie Mendiola  832.395.7108 
  LaTonya Roberts  713.837.9112 
     
Planning and Development  Amanda Blackmon  713.837.7943 
     
Police  Pamela Wagner (civilians)  713.308.3431 
  Sharome Robinson (classified)  713.308.3442 
  Gary Gano  713.308.3404 
     
Public Works and Engineering  Dan Rodriguez  832.393.6010 
     
Solid Waste Management  LaTonya Roberts  713.837.9112 
  Pamela Jarmon-Wade  713.837.9158 

 
 
 
 
 

 
 


